
Meeting 1: 

Weekly Remote Standup  
Your team—dispersed around the globe—gathers 
remotely on a weekly basis to connect on ongoing 
projects, discuss next steps and explore roadblocks. It’s a 
key part of staying agile to new and ongoing demands, 
prioritizing the right tasks and staying on top of key 
deadlines.

Meeting 2: 

Hybrid Client Presentation 
Your team is tasked with putting together a client 
presentation, but a key customer representative is 
joining remotely. The goal is to wow the client with 
project updates and secure a continued 
partnership—but you need to do that across two 
separate locations. 

Team members toggle between notes and key 
documents—all while trying to follow the 
discussion underway 

The organizer manually notes any action items 
introduced, often missing new details as they do 

The team leaves the meeting lacking a clear view 
of project priorities

They collaborate seamlessly with other Microsoft 
Office 365 tools, making it easy to write and share 
notes  

They use Microsoft Copilot to capture project 
updates and summarize key points, for a clear 
record of the meeting  

They use Copilot to build out and schedule action 
items and follow-up tasks, creating a structured 
to-do list for team members 

It’s hard for the remote client to follow which team 
member is speaking 

It’s a struggle for the employee to manage both 
presenting and noting the client’s feedback  

There’s no quick way to revise or edit chat or channel 
responses during the meeting, making the team 
seem unprepared 

Hybrid meeting enhancements provide clear, 
optimized views of each participant, so the client 
always knows who’s speaking  

Microsoft Copilot helps modify chat and channel 
responses during the Q&A, ensuring clarity and 
professionalism  

Copilot captures client feedback and action 
items, for clear next steps and follow-ups

Meeting 3: 

All-Hands In-Office Meeting 
with Remote Attendees  
Your business is organizing a monthly all-hands 
meeting. It will primarily involve in-office staff, but 
some employees will be joining remotely. You want 
the meeting to be engaging for both the in-house 
team and the remote attendees. 

The verdict? 
In each meeting scenario, Employee B is able to take 
advantage of the benefits of Microsoft Teams, Teams 
Rooms and Copilot to promote productivity, 
improve client relationships and build an inclusive 
culture where everyone can engage. Collaboration 
and communication flourish, and new efficiencies 
mean saved time and effort.  

That’s a win for Employee B—and for everyone else in 
the meeting too. 

Remote attendees struggle to hear over in-room 
noise and feel disconnected from the experience  

Remote employees miss many key points and 
follow-ups from leadership due to a lack of 
structured notes 

The organizer ends up with limited visibility into 
audience engagement or real-time insights that will 
help them plan the next meeting  

AI-based noise suppression audio technology 
ensures remote attendees can hear clearly, allowing 
them to stay engaged 

Microsoft Copilot helps organize the meeting 
agenda beforehand and recaps the key points 
presented during the meeting 

Copilot provides experience insights, breaking 
down engagement levels and letting organizers 
make data-driven improvements to the next 
meeting 

Get Started With Diversified   
Discover how Diversified, as a Microsoft Solutions Partner 
for Modern Work, can help you design, build and manage 
a meeting room portfolio that leverages the latest AI tools 
to meet your business needs. Let’s explore how our 
expertise can support your goals.  

Let Diversified Get You Started  
Contact Us Today 
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A Tale of Two Workers
How Microsoft Transforms the Modern Meeting Experience

Not every meeting is the same. Each has different goals, participants and 
priorities. But no matter the meeting, collaboration and communication 
are key. And in today’s workplace environment—where 53% of US work 
locations are hybrid1—collaboration and communication require modern 
tools to thrive. Yet many teams still rely on legacy technology to get by. 

Microsoft Teams, Microsoft Teams Rooms and 
Microsoft Copilot all help meetings stand out. To 
see how, let’s look at three different meeting 
scenarios and the employees who organize them.

VS

Employee A organizes the meeting 
using a popular video conferencing 
platform to connect remote attendees. 
But that comes with challenges.  

Employee A relies on legacy video 
conferencing software and a single 
camera feed to share the conference 
room activities with the remote client. 

Employee A gathers everyone 
together in the company conference 
room, setting up legacy video 
equipment at the front of the space 
to connect remote employees.  

Employee A relies on legacy video 
conferencing software and a single 
camera feed to share the conference 
room activities with the remote client. 

By using Microsoft Teams 
Rooms and Microsoft Copilot, 
Employee B is able to offer 
remote attendees a more 
seamless experience.  

Employee B organizes the meeting 
through Microsoft Teams, with AI 
assistance from Microsoft Copilot. It 
offers them a range of benefits.   

Not Connected

https://discover.onediversified.com/transform-your-workplace-0



